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center

Share insights,
documents, videos
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resource
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responses

Provide Schedule
Views, Statistics and
Reports

A company of ST Engineering

Anticipate Optimize




M

|SACC FunCt|OnaI|t|eS 2 O Electronics

A company of ST Engineering

|\/|onitor

Video
Management
System

Live Streaming of
Video

Map-based
Visualisation of
position-locating
resources

Collaborate

Shared awareness
between mobile
users and command
center

Share insights,
documents, videos
with Synchronized
data views

Manage

Incidents, Tasks and
resource
management

Real-time alerts and
responses

Provide Schedule
Views, Statistics and
Reports

Anticipate

Plots out past data
of events or tasks

Forecast future
Tasks and trends of
Incidents within the
area

Optimize




ISACC Functionalities $'% ST Electronics

A company of ST Engineering

|\/|onitor

Video
Management
System

Live Streaming of
Video

Map-based
Visualisation of
position-locating
resources

Collaborate

Shared awareness
between mobile
users and command
center

Share insights,
documents, videos
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Forecast future
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Optimize
Resources
allocation to Tasks

Keep Tracks of past
assignment of
resources to Tasks
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Location

ASSETS

WORKERS

Back Office
Partner Devices Applications

MOBILE WORKFORCE
MANAGEMENT

Wireless Applications
Processing Centers »
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Team Member notified
with new tasks

1. Assign Tasks
4. Manage Tasks/Users
5. Analyze (Reports)

Team Member performs task

: : Supervisor assigns tasks to
assigned by Supervisor

user and track location

3. Perform Task
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ui..SingTel 9 11:04 AM m__SingTel & - 11:04 AM

B/20131014/0010

NEW >

Date Time  2013-10-24 20:42:29 2013-10-24 20:42:29
Number B/20131014/0010

Type Found Person

Status OPEN

Priority Urgent
CreatedBy ., mandcentre
Description ) 4

Remark
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Location Incident Settings

Task Messages Location Incident Settings
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Back C

Description
Patrol Area A

Check for suspicious characters

Time received

28th Jan 2013

Location

Area A

12
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2 Mobile User

0 Incident

:= CONTENTS

DRAW A NEW ITEM: 9

Incident No: B/20140113/0002
Date Time: 2014-01-13 15:58:22
Type: Others - Traffic related
Description: test

Urgency: Urgent

Status: OPEN

Assigned User ID: team2
Assignment Status: ASSIGNED

=%

Incident No: B/20140113/0001
Date Time: 2014-01-13 15:58:06
Type: Found Person

Descrniption: test

Urgency: Urgent

Status: CLOSED

Assigned User ID: team1
Assignment Status: ASSIGNED
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Device Battery

Notify Command Centre is less than 20%
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Capture Photos/Videos

Tag them to a location, time stamp
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More bandwidth

Have Live Video Streaming

ST Electronics (Info-Software Systems) Empowering thru’ Innovation
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Team Leader as a Mini-Ops Centre

Do the same as Command Centre

ST Electronics (Info-Software Systems) Empowering thru’ Innovation



Create Task

Mandatory
fields
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< NEW TASK m

TITLE

TASK TITLE
CESCRIFTICN

task description preview Eu ullum inani posidonium
quo,zzril guaestio intellegat in quo. task description

41 AM

preview Eu ullum inani

TYPE
MARKETIMNG

LOCATION
AMNG MO KIO AVE 5
ASSIGNED TO
BEMMY CHUA
OPTIONAL

START
CATE

PRORITY
1-HIGH

REMARKES

ATTACHMENTS E

TASK ID: T100

/

@/

n, Upon creation
e, is successfully,
proceed back to
home screen.

_~ Select to search
for location.

Select to assign
— member to
task.

Select on icon
| .

to attach media,
Em documents
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CERT NO: 2000-1-0213
1ISO 9001:2008

Quality
Management System
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A company of ST Engineering

Thank You

Quality Management Capability Maturity
System for Aerospace Model Integration
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 PEOPLE DE\\\\ ELOPER

SINGAPORE

&

SO 14001

CERT NO: OHS-2011-0379

CERT NO: 2011-0519
BS OHSAS 18001:2007

ISO 14001:2004
Environmental Occupational Health &
Safety Management System

Management System
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