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Abstract

A Survey on Interoperability Measurement

For at least ten years, both government and industry have actively explored research on
interoperability with the goal of creating a straightforward way of measuring, reporting, then
improving the interoperability of a complex network of people, equipment, processes and
organizations. Researchers have created models, proposed measures, described levels, postulated
scorecards, and listed a variety of qualitative factors in support of an interoperability measure.
Within extant interoperability research, the authors have identified over a dozen definitions of
interoperability, over two dozen types of interoperability, numerous interoperability attributes and
aspects, three foundational interoperability models, and nearly a dozen interoperability measures.
At least four research groups are the centers-of-gravity for interoperability measurement research.
This survey paper summarizes and focuses the current body of knowledge on interoperability
measurement and identifies areas where further research is needed.
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